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The Education Minister 
Welsh Government 
5th Floor 
Tŷ Hywel 
Cardiff Bay 
CF99 1NA 
 

3rd April 2020 
 
Dear Minister 
 
Free School Meal provision during the coronavirus response 
 
We welcome that Welsh Government has committed to make provision for free school meals throughout 
the Easter holiday period, and the work that has been done by Welsh Government to date in order to 
maintain provision during exceptionally challenging times. 
 
We understand that currently local authorities are delivering free school meal support in different ways and 
that a Wales-wide solution is in development.  TCC (Trefnu Cymunedol Cymru / Together Creating 
Communities) supports the call for this nationwide approach to consist of providing parents / carers 
directly with cash.  
 
There are several reasons for this.  We believe that the grab and go systems are forcing the poorest families 
to take unnecessary risks at a time when they are very vulnerable.  We have heard that some parents are 
using collecting food as a time to have social support, putting their health at additional risk.  Conversely, in 
other areas some parents are very reluctant to take up the offer because of concerns about coming into 
contact with other people.   
 
If vouchers are offered, specific supermarkets may not be accessible for all families in receipt of free school 
meals, particularly where public transport has been reduced.  The provision of cash allows for shopping to 
be done at local shops, and therefore supports social distancing through reducing the need for travel to 
supermarkets.  This is particularly important in light of supermarkets having run low on stock in recent 
weeks; having the flexibility to source food from other shops is therefore very valuable.  One headteacher 
has told us that they would be particularly concerned about BAME families who may not use the 
mainstream supermarkets.   
 
As at today’s date, the voucher scheme in England does not include all supermarket chains, with some 
notable absences.  Whilst Waitrose and M&S have signed up, Aldi, Lidl and the Co-op are absent.  Whatever 
the reasons for this, we are concerned that a voucher scheme for Wales may face the same limitations, 
which in turn would limit the range and scope of items that could be purchased.   
 
Linked to this, a voucher scheme of course raises issues of stigma, which are always a consideration in the 
provision of free school meals, and a potentially engenders a feeling that poorer people just cannot be 
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trusted.  You may well have seen the recent reporting by WalesOnline of a mother in the Vale of Glamorgan 
who was given incorrect information and was left humiliated when she couldn’t pay for her shopping at the 
checkout, leaving her with no choice but to walk around half an hour to the correct supermarket and start 
again. 
 
We appreciate that there may be technical issues with the provision of cash that we are unaware of, 
although understand that local authorities are already set up to provide cash payments to families, for 
example through the Pupil Development Grant Access for school uniforms.  We are concerned that some 
local authorities may see offering vouchers as the easy option, but given the points outlined above we hope 
that you will take action to ensure that all local authorities will in fact be providing cash directly to families. 
 
We look forward to your response.  
 
Yours sincerely 

 
 
 
 

Sam Rex-Edwards & Kay Polley 
Prif drefnyddion / Lead organisers 
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