
Annual Review 
April 2014—March 2015 
Registered charity number: 1086434 

Company number: 4033853  

TCC tackles social injustice by supporting diverse communities to gain the power needed to enact change.  

We do this through community organising: bringing together local groups, supporting them to set their own 

agenda, take action,  and improve communities.   

Our members are many different faith groups, community groups, and schools from across Wrexham,    

Flintshire, and Denbighshire.  At our monthly meetings any of our members can raise an issue for TCC to 

work on, meaning our members really set our agenda.  Once agreed by the other groups, we research the 

issue thoroughly,  finding out who else might be involved, and who has the power to make a decision which 

will change the situation.  We think about what is in their interest, and how this can be combined with the       

community’s interests to have a positive outcome for everyone.   

We work in the public arena, often with those in power, but we don’t have any political allegiances.  Our 

main aim is to build relationships and power in the community, so that people are able to have a say on        

decisions made about them.  Since being founded in 1995 TCC has been incredibly successful in doing  so.   

This annual review outlines a few of our successes from the last year.  A full annual report which includes the 

independently examined accounts is available from the TCC office and from the Charity Commission.  

Pupils from St. Christopher’s School in Wrexham brought an issue to TCC as several pupils and staff members 

use hearing aids, and often had problems doing their banking.  A hearing loop system should have been in 

place, but it was usually kept upstairs, not charged, and the staff didn’t know how to use it.  This ended up in a 

very embarrassing situation for the young  adults, who often had to get their parents to do their banking for 

them.  The group took park in a series of community organising training and planning sessions, and decided to 

meet with the decision maker at the bank—the customer services manager.  Although nervous, the pupils did a 

fantastic job of chairing the meeting, & the manager agreed that the hearing loop would be properly installed 

in three places, and that all staff would receive training on how to use it.  He also offered an apology on behalf 

of the bank. The group has since been back to the bank and were pleased to see that all the improvements 

have been made, meaning anyone with a hearing impairment can now have equal access to banking facilities.  

“It’s that basic principle of honouring human dignity, giving people a  

The Living Wage 

The Living Wage was a big issue for TCC this year.  It is an hourly rate, calculated every year as what is needed 

to afford the cost of living in the UK.  Currently it is £7.85 an hour, compared to £6.50 an hour minimum wage.   

We’re delighted that two more of our member groups have now started paying the Living Wage to their 

staff—congratulations to St. Mary’s Voluntary Aided Primary School and Wrexham Quakers.   

A highlight of the year was 130 pupils from St. Joseph’s High School, along with other TCC members,      

marching to Wrexham Council offices.  A small group of young leaders met with the leader of the council, and 

have been successful in getting the council to calculate how much it would cost to pay all staff the Living 

Wage, and to also set up a task and finish group to look at how this could be done.   

A Living Wage video and lots of other resources are now available on the TCC website.  

An effective hearing loop system 

chance to make their way in the world.”  Bishop Gregory Cameron. 

“After the action I felt proud we’d achieved something, they actually listened to us.” 

http://www.tcc-wales.org.uk/


Note from the lead organiser 
TCC had a strong start to the year as our staff team was joined by another full-time worker.  Eleri        

Birkhead started in March 2014 as TCC’s youth and community organiser.  Thanks to the new role we 

have been able to dramatically increase our engagement with children and young people, and during    

the last year have trained young leaders in 11 of our member groups.  Having two full-time community 

organisers meant that TCC’s work was able to continue whilst I unfortunately had to have time off due 

to illness.   

Young people aged 3 to 18 have learnt about community organising, and used their new skills to take   

action on issues affecting their own lives.  We’re incredibly pleased that young people have become      

integral to all of TCC’s activities, taking part in our core actions, attending strategy meetings, and getting 

involved with fundraising.   

Together we’ve worked on a range of issues.  We got bus timetables repaired and clearer information 

provided, we worked with the Betsi Cadwaladr University Health Board to improve the way complaints 

are dealt with, and we’ve supported several groups to take action on Fairtrade.  In Holywell we’re     

working to bring in a safer speed limit in a residential area, and have so far got agreement that better 

signposting will be installed.  

We’ve also taken action on issues nationally, such as fracking.  When fracking was proposed in Wrexham 

TCC leaders met with several key Assembly Members.  We were thrilled to see that shortly after these 

meetings, the Welsh Assembly agreed to do everything in its power to prevent fracking in Wales.   

By working together as part of the Funeral Poverty Alliance we’ve been able to share good practice from 

our experience of working on improvements to the funeral industry.  Following on from our work in 

North Wales, funeral directors across the UK have now signed up to the ‘Fair Funeral Pledge’ and we 

were successful in getting the Funeral Poverty Bill past the first reading in Parliament.   

This year also saw our second annual TCC Week, during which our members took part in various activi-

ties to raise funds for our work.  Events ranged from a Strawberry Tea to the growth of half a moustache.  

We’d like to note a special thanks to the Santander Foundation, who kindly matched the funds raised 

during our Cycle Challenge.  Altogether we raised £2,300, beating the total from the previous year.   

Thank you to all our members and supporters who’ve worked so hard this year to 

make it all possible.  

This year 25 of our members took part in intensive residential community organising training, and we were 

pleased to have representation from Wrexham Muslim Association, several churches, BAWSO Ltd (Black       

Association of Women Step Out), and students from Glyndŵr university.   The training covered concepts of 

power, building strong public relationships, and running effective meetings.  Participants were challenged to 

be more active in public life, and given several opportunities to put their skills to the test in a variety of             

interactive scenarios.  A group of women at BAWSO also took part in a six week community organising training 

course, and were able to use their training to meet with their county councillor and a police community sup-

port officer to raise issues around the way the council treats people seeking asylum, and safely reporting crime.  

“Very empowering and awakening.” “I am now capable of being a leader in my local community.” 

Training Active Citizens 

 

Expenditure 

Income 

Our members  

Currently we have 27 groups in membership, and are always looking 

for new groups to join us.  All groups pay annual membership dues, 

based on their size.  However as you can see the majority of our            

funding comes from grants.   

Being a part of TCC means that groups can raise issues for TCC to work on, share in 

the support and strength of other member groups, and access TCC’s training free of 

charge.  This could be either through attending one of our regular residential courses, 

or arranging training specifically for their group.  

Our staff 

TCC has two full-time community organisers: Ms Kay Polley, lead organiser and Ms 

Eleri Birkhead, youth and community organiser.  On 7th November Mrs Sue Williams 

was appointed as TCC’s part-time administrator.   

Our trustees 

Our board of trustees  meets at least four times a year.  The board in this year were: 

Mrs Nia Higginbotham (chair), Dr Farookh Jishi (vice-chair), Mr David Day 

(treasurer),  Rev James Harris,  Rev Jennie Hurd, Mr Gareth Davies Jones, Rev Nan 

Powell-Davies, Mrs Maria Rimmer, Ms Melanie Sinclair, and Ms Alison Williams with 

Lord Bishop Gregory Cameron as TCC’s patron.  All groups are  encouraged to      

nominate members to become trustees.  

Sadly Mr Gareth Davies Jones passed away in February of this year.  

37 Kingsmills Road, 

Wrexham. LL13 8NH 

01978 262588 

www.tcc-wales.org.uk 

office@tcc-wales.org.uk 
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Our funders 

We are very grateful to our      

funders who provide grants 

which support TCC’s day-to-day 

running.   In this financial year we 

received grants from  The      

Presbyterian Board of Mission 

and Fair Trade Wales.  

A grant of £19,993 has been 

awarded towards TCC’s youth 

and community organiser post.  

This funding is from a grant-

giving organisation who do not 

wish to be named.  

Full, independently examined          

accounts are included in TCC’s         

annual report. 

Youth and community        
organiser grant, £19,993 

Grants: £9,500 

Member dues: £8,035 

Supporter programme &    
donations: £3,676 

Fundraising: £2,638 

Gift Aid: £1,329 

Training: £361 

Interest: £263  

 

Salaries & employment      
expenses: £61,752 

Travel costs: £2,594 

Training: £2,048 

Legal fees and licences: 
£1,610 

Office supplies, photocopying, 
stationary: £1,521 

Communications: £603 

Translation: £390 

https://twitter.com/TCCWales
https://facebook.com/TCCWales

